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What's  Driving  Reggie? 

1)  Client  Need 

2)  HRSA-Required  Data 

•  reauthorization  of  CARE 

3)  Local  Planning 

4)  Currently  estimated  9,418 
Unduplicated  Clients  in  Reggie 


■      ->\ 


What  Does  Reggie  Mean  for 
the  Client? 
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•  Single  Registration 

-  option  to  share  or  not  share 

-  eligibility  documentation 

•  Increased  Care  Coordination  among 
Providers 


Reggie  Goal:  Current  andj 
Future  Reggie  Agencies 


Reggie  Goal 

•Maximize  representation  of 
total  clients  receiving  CARE- 
eligible  services 

•Include  CARE-funded 
agencies  in  the  Reggie  system 


Now  in  Reggie: 

•DPH  CMHS  Center  for  Special  Problems 

•City  Clinic 

•CHN  -  Maxine  Hall,  Castro  Mission 

•Housing  Waitlist 

•Lyon-Martin  Women's  Health  Center 

•Rafiki  House  -  Black  Coalition  on  AIDS 

•San  Francisco  AIDS  Foundation 

•Shanti 

•St.  Mary's  Medical  Center  HIV  Services 

•SFGH  -  Ward  86,  BAPAC 

•UCSF  AIDS  Health  Project 

•University  of  the  Pacific  School  of  Dentistry 

•Westside  Community  Mental  Health  (CARE-funded 


Coming  into  Reggie  by  February  28, 
2000 

•AIDS  Benefits  Counselors 

•AIDS  Emergency  Fund 

•American  College  of  Traditional  Chinese  Medicine 

•CathoHc  Charities 

•CHN-TomWaddell 

•Continuum 

•DPH-CMHS 

•DPH  Forensics 

•Project  Open  Hand 

•SFGH  GMC,  Psychiatry 

•SFCCC  -  Mission  Neighborhood,  SOMA  and  Native 

American  Health  Centers 

•Tenderloin  AIDS  Resource  Center 

•UCSF  Pediatric  Clinic 

•UCSF  Women's  Clinic 

•UCSF  Center  on  Deafness 


only) 
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Analysis  of  Active  Reggie  Clients  in  1998 

•  5,947  clients  who  received  services  at  one  or 
more  Reggie  agencies  during  1998 

•  These  clients  include  40-45%  of  the 
estimated  13,000-14,000*  clients  receiving 
CARE-eligible  services  in  the  SF  EMA 


*  estimate  based  on  1997  URS  and  AAR  data 


1998  Reggie  Agencies 


AIDS  Health  Project 

Black  Coalition  on  AIDS  /  Rafiki  House 

Lyon-Martin  Women's  Health  Services 

San  Francisco  AIDS  Foundation 

Shanti  Project 

St.  Mary's  Medical  Center 

UOP  School  of  Dentistry 

Westside  Community  Mental  Health  Center 


Services  Accessed  at  Reggie  Agencies 
By  Clients  During  1998 

•  Buddy  Companion 

•  Dental 

•  Case  Management 

•  Client  Advocacy 

•  Home  Health 

•  Housing  Assistance 

•  Medical 

•  Mental  Health  Therapy 

•  Substance  Abuse  Treatment 

•  Transportation 


Reggie  Clients  Active  in 

1998: 

Share  Status 

Yes 

\89% 

No\       / 

11%  \/                         / 

n=4,253;  missing  n=1,694  (28%) 

Reggie  Clients  Active  in  1998: 
#  of  Reggie  Agencies  Accessed  by  Share  Clients 


80% 


60% 


40%  -. 


20%  - 


0% 


39% 


32% 


21% 


6% 


1%  <1% 


1  2  3 

n=3,783;  mean  =2.0  agencies 


Reggie  Clients  Active  in  1998: 
Race/Ethnicity 


Latino  14% 


White  57% 


n=5,866;  missing  n=81  (1%) 


Native  Am.  2% 
Other  2% 


African-Am.  22% 


Asian/PI  3% 


Reggie  Clients  Active  in  1998: 
Age 


50% 
40% 
30% 
20% 
10% 
0% 


38% 

20% 

24% 

12% 

3% 
<1%       <1%       <1% 

2% 

-— , , 1 L 

4 L 

0-12      13-17     18-20     21-26     27-34     35-39     40-49     50-59      60+ 


n=5,922;  missing  n=25  (0.4%) 
mean=40.6  years 


Reggie 

Clients  Active 
Gender 

in  1998: 

Female 

p,  Transgendered 

'^\           3% 

Male\ 
87% 

n=5,754;  missing  r 

=  193(3%) 

Reggie  Clients  Active  in  1998: 
Annual  Income* 


60°/c 
50%  -J 
40% 
30% 
20%  - 
10%- 
0% 


48% 


27% 


11% 


5% 


7% 


2% 


$0-5,000         $5,001-         $10,001-        $15,001-        $20,001-       $25,000+ 
10,000  15,000  20,000  25,000 


*  derived  from  household  income  divided  by  #  of  persons  sharing  income 
n=4,308;  missing  n=1,639  (28%);  median  =  $8,000 


Reggie  Clients  Active  in  1998: 
Current  Living  Situation 


Shelter/SRO/ 
Emerg.  16% 


House/Apt. 
64% 


Residential 
Treatment  6% 

Homeless 
9% 


n=5,184;  missing  n=763  (13%) 


Reggie  Clients  Active  in  1998: 
Health  Insurance 


Other  Public 
14% 


Medi-Cal 
45% 


Private 
20% 


n=5,040;  missing  n=907  (15%) 


Reggie  Clients  Active  in  1998: 
Primary  Source  of  Health  Care 


Public/Commu- 
nity 56% 


ER/none  2% 


Private  42% 


case  management  and  medical  providers  only 
n=995;  missing  n=120  (11%) 


Reggie  Clients  Active  in 

1998: 

Risk  Group 

Other  IDU 

230/v^~ — ~^ 

Sexual  Contact 

MSM  IDU     /C                     M    ^ 

(not  MSM)  19% 

9%  C^4B 

f  Other/NIR 

I     ^ 

V        1 

5% 

MSM  Non-IDl>-~_^^^ 

44% 

case  management  and  medical  providers  only 
n=1,012;  missing  n=103(9%) 

Reggie  Clients  Active  in  1998: 
Most  Recent  CD4  Count 


80% 


60% 


40%- 


20%. 


0% 


45% 

31% 



23% 

0-199 


20O499 


500+ 


case  management  and  medical  providers  only 
n=941;  missing  n=174  (16%) 
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Reggie  Clients  Active  in  1998: 
Most  Recent  Viral  Load 


80% 


60% 


40%  - 


20% 


0% 


37% 


22% 


17% 


..15.% 


9% 


<500  500^,999      5,000-19,999        20,000-  100,000+ 

99,999 

case  management  and  medical  providers  only 
n=657;  missing  n=458  (41%) 


Reggie  Clients  Active  in  1998: 
Self-Perceived  Health  Status* 


60%  - 

-       '     . 

40%  - 

35%. 

7% 

18% 

^B% 

20%  - 

0%  - 

t                  I 

Good  Very  Good  Excellent 


•past  6  months;  n=3,498;  missing  n=2,449  (41%); 
median=Fair 


Reggie  Clients  Active  in  1998: 

No  Healthcare  Because  Needed  Money 

for  Food,  Clothing  or  Housing* 


40%  - 

23% 

22% 

21% 

20%  - 
0%  - 

15% 

All 
(n=3,571) 


Transgendered         Homeless 
(n=108)  (n=291) 


•past  6  months;  missing  n  (all)  =2,376  (40%) 


Uninsured 
(n=836) 


Reggie  Clients  Active  in  1998: 

No  Food,  Clothing  or  Housing  Because 

Needed  Money  for  Healthcare  * 

60% 

"in 
0) 

r  40%  - 

en 

c 

T3 

C 

o 

Si   20%  - 

or 

0% 

18% 

11% 

All(n=3,558)                                    Homeless  (n=291) 

"past  6  months;  missing  n  (all)  =2,389  (40%) 
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Reggie  Clients  Active  in  1998: 

Went  to  ER  Because  Could  Not 

Get  Regular  Doctor  Visit  * 


40%  - 

23% 

30%                       31% 

33% 

20%  - 

0%  - 

All 
(n=3,572) 


Afr.  Am. 
(n=799) 


Transgendered  Homeless 

(n=109)  (n=291) 


•past  6  months;  missing  n  (all)  =2,375  (40%) 


Reggie  Clients  Active  in  1998: 
Stopped  Taking  Medicines  for  >  2  Days 
Because  Could  Not  Afford  to  Get  Them* 


*past  6  months;  n=3,557;  missing  n=2,390  (40%) 


Reggie  Clients  Active  in  1998: 
Went  Without  Needed  Services' 


60% 


44% 


44% 


Transgendered  Homeless 

(n=110)  (n=295) 


*  answered  "yes"  to  any  of  the  four  competing  needs/ER 
questions;  past  6  months;  missing  n  (all)  =2,331  (39%) 


Limitations  of  Reggie  Data 

Includes  clients  at  a  limited  number  of 
agencies  (but  no  participation  bias) 

Does  not  document  use  of  services  at  non- 
Reggie  agencies 

Some  information  collected  only  by  case 
management  and/or  medical  providers 

Some  information  missing  for  a  high 
proportion  of  clients 
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Conclusions 


1998  Reggie  clients  (8  agencies)  are  similar  to 
1998  URS  clients  (13  agencies  representing 
75-80%  of  SF  EMA  CARE  clients)  in  age, 
gender,  income  level,  homelessness,  injection 
drug  use,  health  insurance,  and  primary  source 
of  health  care. 

At  least  35%  of  clients  went  without  needed 
services  in  the  past  6  months. 

Homeless  and  transgendered  clients  appear  to 
have  higher  unmet  need  than  other  clients. 


